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Core Managerial

Leadership

I

Financial

Management(compulsory)

20

Programme and Project
Management

10

Change Management

|

10

Knowledge Management

Service Delivery
Innovation

o

10

Problem Solving and
Analysis

10

People and Diversity
Management

Client Orientation and
Customer

10

Communication

Accountability and
Ethical Conduct

People management and
Empowerment
(compulsory)

20

Total:

100

f



